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Introduction

The 59th Commission on Social Development and the various panel discussions revealed that the
Covid-19 pandemic has affected all sectors of the world population in one form or another. Pre-
existing inequalities have been exacerbated and new ones were created. We can today add the digital
divide to the list. As such, we must work together to ensure that access to digital technologies is
considered a human right. As the pandemic has emphasized the flaws of our society, leaving behind
vulnerable communities, we must be inspired to build back better. 

85% of tomorrow's jobs do not exist today (Dell and Institute for the Future, 2017) and the role of new
technologies is an undeniable accelerator in the process of sustainable social and professional inclusion
of young people.

We have listened to the voices of the youths accompanied by Life Project 4 Youth, a key actor
regarding professional and social inclusion of excluded young adults. We came to the conclusion that
access to technology has become essential in ensuring a place in our society. As said during this
commission, opportunities are further off for the disconnected Youth. LP4Y used a multistaker
approach to create a solution that would leave no one behind.

For the past 12 years, LP4Y has been preparing young adults for these future endeavors by integrating
digital technology into its training programs in three ways:

ACCESS TO QUALITY EQUIPMENT: Implementation of computers rooms equipped with the latest
software and technologies in each LP4Y center; 

DIGITAL IDENTITY FOR ALL: Creation of a professional email address for each Youth and access to
collaborative tools;

ONLINE LEARNING AND CAREER MANAGEMENT: Evolving profile, online training modules and job
offer platform.
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Two young Indian adults coming from an excluded area shared their stories and how having access
to digital technologies contributed to their social and professional inclusion, thus wellbeing.

Divya and Neeraj are from Sangam Vihar, an underserved neighborhood of New Delhi in India. For
Divya, being a woman in India usually means taking care of the family and the household. For Neeraj,
being differently abled meant that for many years he would mostly stay at home. But, thanks to
strong motivation, hard work, and some trust and support, they managed to move forward in their
Life Project Plan. We wanted to hear from them on how digital technologies are crucial in their daily
life.

Dreaming of becoming a government teacher, Divya knew that to achieve her goals and get a first
decent job, she had to learn soft skills like communication, English and computer basics. That’s why
she decided to join a professional training. Not able to apply directly in offices or stores, without a
phone, she could not have searched for a job online during the pandemic. Having her own
smartphone was crucial for her job search.

In addition to this three-way training program provided to each Youth joining LP4Y, our organization
has also developed several more in-depth projects, which targets the specific needs of the Youth and
takes into account the use of technologies in their lives. 

Therefore, we decided to organize a side event to present and share: Concrete solutions that use
digital technologies as an inclusive tool to empower Youth living in extreme poverty.

This webinar highlighted some of our latest practices and explained the various methods that foster
Youth inclusion, with the participation of 360 Learning, General Electric, Techno India, and the
permanent missions of India and Portugal to the United Nations.

Youth testimonies 
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More than a smartphone, she explains that having an email address is the first step to be included in
the professional world: existing online and being reachable by companies is necessary. Finally, she
told us about the great opportunity that is internet access for improving the day, watching tutorials
on Youtube or learning specific topics. It is a way to gain knowledge and be connected to a rich
source of information. E-learning apps are  precious tools to have access to professional training and
content, both useful for her professional life.

“It s very important to have a digital identity"



Indeed, she explains how LP4Y choose to consider the importance of acquiring IT literacy in the path
towards insertion. Since its beginning, access to digital technologies for the Youth has always been a
priority for the organization. This is why LP4Y makes sure that every Youth can afford a phone, an
essential tool towards integration nowadays. Thanks to the Life Project Money, the Youth learn to
budget to save their daily allowance for their future professional life and to purchase a phone.

Johanna reminds us that for the last 12 years now, LP4Y has been preparing young adults for these
changes by integrating a digital technology into its educational programs in three ways:

Neeraj tells us he is using his phone a lot : Youtube for tutorials and documentaries, Whatsapp and
Facebook for communicating with friends or colleagues, Google Pay to buy things  electronically
when he does not have cash, etc. More than just helpful, these tools became essential in his daily
life. Neeraj explains that computer skills are also crucial for his professional integration. He has a
diploma in HTML basic - web designing, and a certificate of Tally (a tool used for accountancy or
cashier work).

LP4Y's digital strategy to

foster Youth inclusion 

“Everyday, I find some time to learn”

LP4Y has implemented an inclusive digital strategy to facilitate the access to IT tools, identity and
literacy, for young people living in extreme poverty: Digital Inc. platform, Connect 4 Change
program, etc.
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During the COVID-19 lockdown, being at home, he started to follow classes online: English and
Maths, to improve himself. He plans to open a tuition center. Now that he handles basic digital
literacy, he is giving classes to young people in his community. He teaches how to make a
professional resume for a job offer, and is using the LP4Y e-learning app as well to support his
classes of english grammar. He is becoming a real catalyst himself!

Johanna Deloumeaux joined Life Project 4 Youth in Kolkata, India, as a Digital Project Manager  in
2020. She presented and shared LP4Y digital initiatives toward Youth Inclusion.

“How can we talk about professional integration without talking about
technologies?”



Connect excluded Young people from all around the world 
Give access to job offers, job descriptionsStore professional documents (resume, motivation
letter, letter of recommendation...)
Connect Young people with the professional world taking advantage of skill-based sponsorship

After explaining what this collaborative space offers (online training workshops with skills
certification; career management space; professional network, etc.), Johanna summarized the main
objectives of Digital Inc. :

Initially, the team was supposed to launch the Phase Test of Digital Inc. in April 2020, but because of
the lockdown situation, and the fact that the centers had to close, LP4Y decided to venture in this
new project earlier than scheduled, and it became a key actor of LP4Y Pedagogy. Each Youth will
have to complete 54 mandatory training sessions. These sessions are classified as life training,
professional training & personal development training. Then, each digital path can be personalized
thanks to 70 optional e-trainings. 

As Johanna said, our strong partnership with companies such as General Electric or Baker Hughes,
enabled youth to benefit from various professional testimonies, job description training or specific
business training. In the future, the aim of this platform is to be widely shared: by 2023, LP4Y wants
to propose to other organizations the use of the platform’s content for their members.

Access to quality hardware thanks to the set up of an equipped communication room in every
center (today, 17 communication rooms are installed in 5 different countries)
Create a digital identity for all the Youth (creating for them an email address and an online
storage space). Youth are trained on the use of these digital tools in a professional manner
Launching an interactive and collaborative E-learning and networking platform - integrating
digital technology - for the educational programs
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Johanna, in charge of this project, explains Digital Inc. was created with the partnership of 360
Learning initiated by Eric Barritault - former LP4Y volunteer in India. They provide a customizable
digital platform.

“The idea is that excluded Young adults from all over the world could
eventually benefit from Digital Inc. ”



We also talked about another LP4Y initiative : Connect 4 Change. As Johanna mentioned the Youth
are getting training on basic digital technologies and then the objective behind Connect 4 Change is
that some of these young women give back by training women in their local communities. For
example, in our program in Bangalore, India, the idea is that the youths help fight the digital divide
by opening a Computer Lab for women in the DJ Halli community where the center is located.

Connect 4 Change Program 
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“Here women have no access to technologies, that’s why the
beneficiaries of the training are women from the community”

Connect 4 Change opened its doors in 2019 in the district of Devara Jeevanahalli (DJ Halli),  an
enclave of the historical Tannery road in North Bangalore. In a city like Bangalore, in the Indian
Silicon Valley, information illiteracy of some populations limits their access to information and
excludes them from a large number of public and private services but also from jobs. Developing IT
training based on the community’s needs, Youth themselves become actors of change by training
people to use new technologies.

“By giving training, I learned how to manage my time on a team, so I
improved my professional communication skills”

360 Learning : leveraging an

E-learning platform to reach

at scale  

During his two-year experience as an LP4Y catalyst in India, Eric Barritault observed that remote
learning was an issue that could create a gap, and explained that once back in Paris he wanted to
join a company tackling these challenges for the corporate world but also for non-profit
organisations.



Nimble : create courses in minutes, not months
People centric : because people learn from people
Distributed : empower all people while being coached throughout their learning journey 

Eric works now as an Account Executive for 360Learning, a leading Saas-platform in the Education
Technology sector. Passionate about human capital development, he initiated a partnership between
LP4Y and Digital Inc. providing a customizable digital platform and a collaborative space. 

He reminded guests the purpose of collaborative learning :

His team has embedded collaboration and interaction at the very heart of the learning experience.

Eric showed us that on every single publication in the learning space, we will always see two or more
individuals interacting with each other. As explained by Johanna, what they concretely propose is a
web platform and a mobile application as well, because it is important to address both devices for
less advantaged people. Indeed, even if they don’t always have their own laptop, nowadays, more
and more youth have a smartphone or access to content directly from their device.The tool
facilitates the communication between users and people belonging to the same program or training,
to collaborate, share news or job offers. Basically a youth enrolled in the program can contact
alumnis and reach a whole network.As for professional topics, the purpose is to have a smooth user
experience, where people can interact and connect with each other within every single course. On
each activity, learners can talk to other learners.
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“Pedagogy without human interactions does not work”

“That is how you leverage and reach much further thanks to a digital
tool”
Eric explained that the gamified experience is the key for engagement, the platform replicates social
networks standards, incentivising people, within an ultra collaborative experience to foster human
interactions. And it works! The first Youth following LP4Y program and courses online let positive
feedback about their experience. That modern tool enabled them to follow courses on professional
skills, communication, English and digital literacy, and they benefited from a place of collaboration
within an animated community. 

Almost 100 courses have already been created, and more and more stakeholders are contributing to
building knowledge and expertise on the platform.

https://360learning.com



The partnership structure between GE and LP4Y consists of pro-bono work, fundraising, site visits
(talent week), and skill-based employee volunteering.

For Digital Inc. the role of GE was to recruit  volunteers who then selected relevant training and
created content - this in close partnership with the pedagogy team of LP4Y. GE provided delivery on
content and connected Youth with volunteers. Different employees with various backgrounds and
profiles, from different GE business units all around the world, commited to do something
meaningful. GE is very interested in the United Nations SDGs (sustainable development goals) and
how they can incorporate them with their own activities.  GE has several partnerships with social
impact organisations.  Programs like Generation Impact provide pro-bono consulting to social
organisations, GE volunteers organise local volunteering or solidarity actions where they are
operating, etc. Vivian remarked that this voluntarism from her team came from the fact that they all
had the good  fortune of having received a strong education and wanting to share their relevant
expertise.

With regards to Digital Inc. specifically, the  LP4Y pedagogy team and Johanna, digital project
manager, explained the framework, the direction, the mindset, the needs and the type of content the
platform should get from GE, making sure the content is delivered in the right way and is truly useful
for the Youth. Vivian told us how it was motivating and inspiring for GE volunteers to meet this
community of learners: digital engagement, retaining attention, balancing work with a social impact
commitment  was a rich experience for both Youth and the GE team.

Vivian Hong, a team member from General Electrics told us about GE’s commitment and
involvement to provide at-risk youths with opportunities to access the decent professional world
thanks to digital initiatives. Vivian is a Technical Project Manager for GE Healthcare. Based in the
USA, she was involved with her team to lead mock interviews with LP4Y youths and to create
training content for our Digital Inc. e-learning platform. With a scientific background education, new
technologies and how we can use it to improve quality of life are key concerns of her. She  was
interested in seeing how an NGO and a corporation could collaborate.

The key involvement of the

corporate world
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SOCIAL WELL-BEING OF ALL THROUGH THE INTEGRATION OF DIGITAL TECHNOLOGIES IN
EDUCATION

Meghdut Roy Chowdhury is the Global operations director of Techno India, an educational group of
engineering and management colleges, high schools and primary schools in West Bengal. The group
has been partnering with LP4Y for a few years. Social change-maker on a mission to redefine the
Future of Education, Meghdut shared with us his input on the benefits of digital technologies in
Education in India, to uplift underserved communities and empower the Youth.

She finally highlighted the power of digital technologies to empower underserved Youth and the
importance of partnerships with social organisations: financial, branding, skill based… there are huge
synergies between corporations and the nonprofit world. The outcome and lessons of this
partnership encourage companies and employees to utilize their work skills for meaningful work, and
grow them in turn as well, to grow a community of social impact focused individuals and allow
themselves to use their privilege of education, employment, digital connections to give back to a
global impact initiative.

This involvement provided sustainable support that came from digital technologies during the covid
19 pandemic (skill-based volunteering, resource, lower carbon footprint, sustainable impact) from
volunteers from around the world, to participate in answering the high unemployment rate and lack
of income for excluded Youth.
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“ It is incredible to use our expertise toward a meaningful impact”

Intervention of a local

stakeholder - Techno India

Created in 1985 by his father, Techno India started when digital technologies did not have the same
meaning as it does now. Sitting in his garage, teaching computers when nobody knew what it was,
100 km away from the city of Kolkata, accessibility was not even there. But he managed to create an
institution which pushed many students toward a digital education in eastern India when most
“brains” were leaving the state of West Bengal, or going abroad. 



From Meghdut’s point of view, the acceptance of digital technologies has rated with our devices
getting smaller and smaller, we have access to a lot of information and data on our smartphone,
much more than in the 90s when even spending a lot of money on a technical device did not provide
you that much. But it does not mean it brings more knowledge to society, we must deal with a bond
of information nowadays. How do we deal with that ?

During the covid-19 crisis, through Techno India institutions, he saw the challenges of digital
technologies : schools and universities are implemented in urban areas and big cities, very well
connected, but most students are living in tiny towns, away from civilization wherethe access is not
the same. Regarding education, how could they still provide the same ressources to both of these
populations ? That is the mission Meghdut wants to tackle, to constantly innovate and disrupt.
During the first months of the pandemic, his team barely slept trying to figure out how to bring their
classrooms online, and re-create this campus social life for almost 100 000 students via
smartphones, and zoom platform.
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“It’s been a fantastic time of innovation and disruption because
Covid-19 turned to be the Chief Technical Officer we never knew we
needed”

Remarks by the permanent

mission of India to the UN

A platform called Off-beat education was born: a Learning Relationship Management System (LRMS)
specifically designed to simplify the online transition and long-term digital journey for school
teachers and their students. It manages and facilitates student-led instruction to maximize student
engagement, achievement, outcome and long-term success (allows learners to assemble and manage
their own socio technical system). Any school and institution can end up using the platform. 

We were not prepared but as human beings, we are resilient and maniable. Meghdut highlighted the
fact that we are constantly trying to do better than yesterday and the crisis just accelerated the
whole process. India turned out to be an example of entrepreneurship, becoming the highest
productor of masks, etc. Living in a world of contrasts and dichotomies, Meghdut told us India is fed
by frugal entrepreneurs who create without having all the ressources. Huge believer in the power of
humanity, hopeful and optimistic about the days to come, he thinks technologies are here to help us,
and tomorrow Youth will be able to use digital tools better than we do.  

https://offbeateducation.com/

Ashish Sharma is the First secretary of the Permanent Mission of India to the UN, based in New York
City, USA. As LP4Y operates in India, where our Digital e-learning platform was launched, we were
honored to hear from an Indian representative what are the challenges of India regarding digital
development, especially toward education and social inclusion.



Mr Sharma said technologies have a crucial role to play in implementing the 2030 agenda for
Sustainable Development Goals. They already showed great potential for improving people’s lives.
India's development agenda largely focuses on the deployment of digital technologies to provide
better services, promote agriculture reforms, eradicate poverty. Technology along with connectivity
have the potential to make an impact and improve the quality of life of citizens. The government of
India, through various programs, works on bridging the digital divide. 

One of the most promising outcomes and expectations of India is tackling the energies and meeting
Youth aspirations. Thousands of enterprises and BPO (Business Process Outsourcing) are sprouting
across the country providing business and employment opportunities for Youth. With more than 600
millions of nationals under the age of 25 years old, India has the world’s largest Youth population.
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“Today the world is more connected and interdependent than ever
before”

To empower these Youth and strengthen their skills, India launched the Digital Indian program in
2015, to transform India into a digital-empowered society and knowledge economy. The initiative
aims at providing mobile connectivity, fiber, broadbands, wifi hotspots, online identity and digital
banking (biometric base and unique identification system). The goal is to provide the population with
an access to a range of social protection services, overall women through inclusive programs. 200
millions of women benefited from the banking transfer system during the covid-19 pandemic. 

Universal digital literacy is important to empower citizens to use digital platforms. The lack of digital
skills is a challenge: investment in education is therefore critical. In this line, the government
promotes digital education in schools through various programs like PMGDISHA (smart classrooms,
digital boards, home channels, platforms for teachers, etc.). 

The government’s program targets to reach 60 millions people in rural areas to bridge the digital
divide between urban and rural India. 

“Youth are agents of change and have the potential to develop the
country”



During the covid-19 pandemic, India developed an app to lower the risk for citizens of getting
infected, as well as the Covid Vaccine Intelligence Network (COVIN) : app with information about
targeted groups for vaccination, vaccine availability, and other logistics related topics.

Mr. Sharma finally observed that what is really exciting is that India’s digital transformation is only
starting. It will galvanize various sectors and increase the wellbeing of Indian citizens, especially the
Youth. This is due to the nation’s capacity of adaptation and frugal innovation.  

https://www.pmgdisha.in/

https://www.digitalindia.gov.in/

Nuno Mathias is the Deputy Permanent Representative of Portugal to the UN, based in New York
City, USA. Portugal conducts compelling policies when it comes to Youth inclusion. We were
honored to hear about policies, strategies and best practices carried out in Portugal to foster the
social and professional development of at-risk Youth.
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Remarks by the permanent
mission of Portugal to the UN

His excellency reminded us that digital transition is a key step for economic and social development.
Last year, Portugal decided to accelerate it, making sure not to leave anyone behind. 

The main pillar of this policy is building capacity and promoting digital inclusion to eliminate
exclusion which still affects around one million people in Portugal, especially those in the most
vulnerable situations. Mr Mathias explained that to do it, the Government had to provide specific
training and equipment: that is particularly crucial in the field of education, to ensure equal
opportunities for all, especially young women and girls.

“New technologies can be a powerful tool in the learning process to
bring together those who are distant”



For Nuno Mathias, the pandemic has reinforced our sense of urgency in this regard. So, no surprise
then, that their post covid 19 recovery plan includes digital schools in the roadmap. For that
purpose, Portugal promotes the digitalization of studies, increasing the use of QR textbooks, the
creation of new multimedia content, tailored for young students. They ensured every student had
the right equipment and access to digital education resources. That was a necessity and a priority. 

Furthermore, because Portugal considers Internet access as a fundamental right, they extended
public internet access points in public spaces.

Nuno Mathias shared another successful example: a program called "Escolhas" (“Choices”), created
20 years ago, establish by the High Commission for Migration. This program aims to promote
children and youth social inclusion from deprived socio-economic contexts (immigrants, foreigners,
ethnic minorities, etc.) for whom digital literacy is especially important. Programs are created by local
consortiums composed of public and private institutions, and provide online courses, certification
training in ICT, capacity building on communication media, awareness raising on cybersecurity,
hardware workshops, training in audiovisual and multimedia, job research, training on coding and
robotics, and free exploring activities. To enhance this protocole they partnered with companies
from the IT sector, like Cisco, and publishers from the educational sector. 

He highlighted the success and relevance of the program for the children and adolescents by
promoting social inclusion in deprived socioeconomic contexts, especially during the pandemic. 

He mentioned that Portugal currently hosts the presidency of the council of European Union from
January to the end of June 2021. During that time, Portugal aims at promoting this vision of
inclusiveness toward digital transition. They will organise an ICT Forum event in March 2021
focusing on education and targeting persons with disabilities. 

Finally, Nuno Mathias reminded that there is unfortunately still a significant gap and a high
percentage of children and young people in vulnerable situations and deprived from digital access.
Therefore, our common challenge is to make sure that every young person is guaranteed proper
access.

https://all-digital.org/programa-escolhas-portugal/

https://www.edf-feph.org/portugal-covid19-response/
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This webinar highlighted the fact that we can foresee various ways of finding concrete solutions
toward youth inclusion thanks to digital technologies. However the digital divide is an issue,
therefore new technologies should be used as an incredible tool and opportunity to empower young
people, especially the ones coming from excluded and poor areas. 

As inclusion is a common and global matter: the public sector, policy-makers, corporations and social
organisations all have to work together to overcome these challenges. 

Thank you to all the panelists and participants in this event!
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Conclusion

Together we can 


